Mobile Device Users — Tips to Make Buying a Fishing License Easier

Our current website that is used to sell fishing licenses and permits is known as The Outdoor Shop. It
was developed in 2007 and it is not mobile responsive. We understand that this can make the license
buying process a little frustrating and slow. However, with the following helpful hints we believe you
will be able to successfully navigate the site and purchase a license.

A new, mobile responsive site is under development and is scheduled for release in January of 2021.
To get started

Make sure you are at the Fish & Boat Commission’s official license sales site. You can buy a fishing
license and permits, launch permits, or renew a boat registration at www.pa.wildlifelicense.com.

Remember - this site is not mobile responsive, and you may need to resize your screen frequently to
access all the screen information, menus and radio buttons.

Once you are at www.pa.wildlifelicense.com

1. Select the radio button that describes what you would like to purchase. A popup window with
messaging will appear. Read the information, close the window, and scroll down the page. As you
scroll down the page, make sure to read the “Read This First!!” information.

2. At the bottom of the page, select the Start Here button. B

3. You will be directed to the identification options screen.

4. Select the radio button that best describes how you choose to be identified by the system. If you
are an existing customer, we highly recommend that you use your nine-digit Customer ldentification

(CID) number.

5. After selecting one of the radio button options, you will be prompted for additional information.
After proving the requested information, select the Continue button. |[EHLlL

6. On screen three you will need to verify whether you are a resident of Pennsylvania. Select the
appropriate radio button.

7. A customer information screen will open. Please verify all existing customer information and
provide any missing information.

8. At the bottom of the customer information screen, select the one of the three radio buttons that
describes what you would like to do. The select the Continue button.  [fin B

9. This will take you to the license and permit menu page.

10. Carefully read the information under the Key to Item Ability section.

11. Then select the desired fishing license and/or permits and follow the prompts. If you would like to
add one of the suggested items from the prompts, select OK, otherwise select cancel.
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Slowly scroll down the menu to review other items that you may want to purchase. Once finished,

select the Continue button. m

This will take you to the Purchase Verification screen. Scroll to the bottom of the page and carefully
read the information as you scroll down. At the bottom of the page, select the Credit Card radio
button, the Type of Card radio button, and provide the requested credit card payment information.
Once complete, then select the Submit Payment button. |

This will take you to the license purchase receipt page.

Scroll to the middle of the screen and select the Print Print License(s) Document

License Document.

This will generate a .pdf file that provides an image of your fishing license. To store this on your
mobile device, you can either save the .pdf to your device, or you could scale the file to view the
fishing license and then take a screenshot of it and save it in your device’s photo Gallery. Refer to
your mobile device’s instructions on how to save documents to that mobile device.

Close the .pdf file and return to the license purchase receipt page.

Scroll to the bottom of the page and select the Email Receipt button. Email Receipt

You will be requested for your email address. Please ensure that it is accurate.

You will receive an email message that contains a receipt. The receipt does not contain an image of
your fishing license.
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